
American Water Works Association 
Indiana Section Operator School Registration 

2011 
   

Step 1 Fill out the class registration portion of this form and remit a $350.00 check for tuition to:  
                         IN Section AWWA Operator School,  c/o  Mary Jane Miller, P.O. Box 534, Nashville, IN 47448. 
 
Step 2 Contact Caroline Lang at clang@awwa.org or call 1-800-926-7337 to order books from the AWWA Bookstore.  The 
required books are listed below.  Remit a separate check for books to AWWA Bookstore, c/o Caroline Lang, 6666 W. 
Quincy Ave., Denver, CO 80235 
 
 

CLASS REGISTRATION 
   
Course Location you wish to attend ____________________________________________________________________ 

Student’s Name  ___________________________________________________________________________________ 

Utility/Company___________________________________________________________________________________ 

Student’s Address__________________________________________________________________________________ 

City & State  __________________________________________________________________________________ 

ZIP Code __________________________________________________________________________________ 

Home Phone Number  (         )  _____________________________________________________________________ 

Work Phone Number (         )  _____________________________________________________________________ 

Fax Number  (         )  ____________________________________________________________________ 

E-mail address  ___________________________________________________________________________ 
 
 
 
 
REQUIRED BOOKS 
        
WSO Textbook Series (4th edition)   
Operator Certification Study Guide (20517)                  
 
 
OPTIONAL BOOKS 
 
Basic Science Concepts Workbook (1954)  
Water Treatment Workbook (1966)   
Water Quality Workbook (1968)   
Water Transmission & Distribution Workbook (1967)   
 
 
 

IMPORTANT NOTES TO UTILITIES AND STUDENTS 
 

1. Students will not receive a confirmation notice that the Indiana Section has received their registration form and 
check.  If your form was lost in the mail, you will be allowed to register on the first day of class. 

2. All payments should be made prior to class start date.   
3. Students will not receive their CEU verification forms at the end of the course unless all payments are made. 
4. For questions about checks contact Mary Jane Miller at 866-213-2796. 
5. For questions about course content or books contact Vicky Zehr at 260-427-1303 
6. For questions about the operator certification exam contact Ruby Keslar at 317-234-7431 


